PROTECTION PRODUCTS ORDER FORM

Order Summary

Client: City of Rochester, Minnesota Primary Consumer Product:
ProtectMyID Alert 3B (online/offline enrollment and alerts)

State of Incorporation: MN
Address: 201 Fourth Street SE

Secondary Consumer Product:
City/State/Zip: Rochester, MN 55904

Telephone: 507-328-2561 N/A

Fax Number: 507-328-2555

Primary Contact: Linda Hillenbrand Supplemental Client Services (check all that apply)

Pr.'imary Contact’s E-mail address: [J Notification Letter Services — printing and mailing of letters
Ihillenbrand(@rochestermn.gov - price is (inclusive of postage)

Billing Contact: same as above [0 Enhanced Customer Care Services — additional call center

Billing Address: services — price is

City/State/Zip: ] Address Append Services — consumer address look up &
Billing Telephone: confirmation process — price is . A Rider agreement must
Billing Contact’s E-mail address: accompany this form prior to processing data.

Order Date: January 21, 2016
Enrollment End Date: April 30, 2016
Product Term (per Individual): 1 year

Total Number of Activation Codes: 75
Fee per Activation Code Redeemed is: $61.05
Total Fee Due: TBD (no minimum applies)

This Protection Products Order (the “Order”) is made by and between Consumerlnfo.com, Inc., a California corporation, also
known as Experian Consumer Services (“CIC”), and the client listed above (“Client”, “You” or “Your”), and shall be effective
as of the date of CIC’s acceptance and signature.

The terms and conditions which apply to all transactions between You and Consumerlnfo.com, Inc. with respect to the Order
for Protection Products ("Products") are available for Your review at the following URL: http://www.experian.com/data-
breach/redemption-order-terms.html (“Terms and Conditions”). Please check this site regularly for updates to the Terms
and Conditions. Any terms not otherwise defined within this Order are defined within the Terms and Conditions. CIC may
update the Terms and Conditions from time to time by posting revisions at the above referenced URL without notice to You.
With respect to all Orders with a Product Term of greater than one (1) year, CIC reserves the right to migrate the Individuals to
an updated Consumer Product with substantially the same product features after the first year of the Product Term.

YOUR ORDER IS ACCEPTED BY CIC SUBJECT TO THE TERMS AND CONDITIONS AND ALL APPLICABLE LAWS
AND REGULATIONS. PLEASE READ THE TERMS AND CONDITIONS CAREFULLY. YOUR SIGNATURE BELOW
CONSTITUTES YOUR AGREEMENT TO ABIDE BY EACH OF THE TERMS AND CONDITIONS. You explicitly agree
to remit payment to CIC for all Consumer Products and Supplemental Client Services provided by CIC in accordance with the
Terms and Conditions.

Client: City of Rochester, Minnesota ConsumerInfo.com, Inc.,
also known as Experian Consumer Services

Mactece 7= Sete
: DELIVERY OF ACTIVATION CODES BY CIC TO
Signature CLIENT IS CONFIRMATION AND ACCEPTANCE OF
THIS ORDER FORM ON BEHALF OF CIC

Ardell F. Brede

Printed Name 2

Attestedby: /< [
Mayor 1272016~
e City Clerk

ALL SIGNED ORDER FORMS SHOULD BE SENT BY CLIENT TO CIC VIA FAX 949.242.2938
v1/2014 R.




